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Warfel Construction Company has an opportunity for a full-time IT Support Technician based out of our 
East Petersburg, PA location. This role will be responsible is responsible for assisting with day-to-day IT 
Help Desk and employee support operations, providing the first line of service to our employee base to 
maintain business continuity. This role will support company hardware and software to support delivery 
to our Clients and fulfillment of our “Clients For Life” mission. 
 
This position possesses a strong employee-focused mindset, with the desire to create a best-in-class 
experience. The position represents Warfel Construction in all duties and interactions in and outside the 
company. 
 
Major duties will include, but are not limited to, the following:  
 

• Provide a best-in-class customer service experience to service our people well. 
• Provide technical support to end-users via phone, email, remote tools, and in-person; will 

require travel to Warfel offices and jobsites. 
• Diagnose and resolve hardware, and software, in a timely manner. 
• Install, configure, and maintain computer systems, mobile devices, software, and peripherals for 

Warfel’s jobsites and office locations. 
• Set up new users' accounts and profiles and configure hardware as per company policies. 
• Monitors, adds, updates, and maintains IT helpdesk management system. 
• Investigate appropriate areas of potential problems and determine resolutions, escalating to the 

appropriate person when necessary. 
• Collaborate with the IT team to identify and implement improvements to IT systems and 

processes. 
• Document technical procedures, configurations, and troubleshooting steps. 
• Assist in IT asset management, including inventory tracking and procurement.  
• Inventory and perform end-of-life management for hardware. 
• Stay updated on emerging technologies and trends in the IT industry. 
• Installs and configures workstations. 
• Performs other duties as assigned  

 
Qualifications:  
 

• Associates degree in a related field, additional relevant experience also considered  
• Preferred majors in Information Technology, Computer Science, Management Information 

Systems or related field. 
• 0-2 Years of experience preferred. 
• Must be able to work as a collaborative member of a team and problem solve appropriately  

 



 

This position will spend the majority of the time in a professional office environment. The qualified 
individual for this role will need to work in a sedentary position, with visits to active construction 
jobsites and other Warfel offices, as the role requires. Lifting, pushing, and pulling up to 50 lbs may be 
required as part of everyday tasks. May be required to climb ladders or work at heights. Use of a 
computer, phone and printer will be required daily.  
 
Competitive pay and benefits offered. Warfel Construction is an equal opportunity employer.  
 


